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Cruise Operations Management provides a comprehensive and contextualised overview of hospitality
services for the cruise industry. As well as providing a background to the cruise industry, it also looks deeper
into the management issues providing a practical guide for both students and professionals alike.

A user-friendly and practical guide it discusses issues such as:
· The history and image of cruising
· How to design a cruise and itinerary planning
· Roles and responsibilities on a cruise ship
· Customer service systems and passenger profiles
· Managing food and drink operations onboard
· Health, safety and security

Cruise Operations Management presents a range of contextualised facts illustrated by a number of case
studies that encourage the reader to examine the often complex circumstances that surround problems or
events associated to cruise operations. The case studies are contemporary and are constructed from first hand
research with a number of international cruise companies providing a real world insight into this industry.
Each case study is followed by questions that are intended to illuminate issues and stimulate discussion.

The structure of the book is designed so the reader can either build knowledge cumulatively for an in-depth
knowledge of managerial practices and procedures onboard a cruise ship, or they can ‘dip in’ and make use
of specific material and case studies for use within a more generic hospitality or tourism learning context.
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From reader reviews:

Susan Williams:

The actual book Cruise Operations Management (The Management of Hospitality and Tourism Enterprises)
will bring you to definitely the new experience of reading any book. The author style to explain the idea is
very unique. In the event you try to find new book to study, this book very appropriate to you. The book
Cruise Operations Management (The Management of Hospitality and Tourism Enterprises) is much
recommended to you to learn. You can also get the e-book in the official web site, so you can more easily to
read the book.

Nancy Jackson:

The guide with title Cruise Operations Management (The Management of Hospitality and Tourism
Enterprises) includes a lot of information that you can understand it. You can get a lot of profit after read this
book. That book exist new information the information that exist in this guide represented the condition of
the world today. That is important to yo7u to learn how the improvement of the world. That book will bring
you throughout new era of the syndication. You can read the e-book on the smart phone, so you can read the
item anywhere you want.

Owen Neri:

The particular book Cruise Operations Management (The Management of Hospitality and Tourism
Enterprises) has a lot of information on it. So when you check out this book you can get a lot of benefit. The
book was authored by the very famous author. Mcdougal makes some research previous to write this book.
That book very easy to read you can obtain the point easily after scanning this book.

Peggy Dunn:

Many people spending their moment by playing outside having friends, fun activity along with family or just
watching TV all day long. You can have new activity to enjoy your whole day by looking at a book. Ugh, do
you think reading a book will surely hard because you have to accept the book everywhere? It okay you can
have the e-book, getting everywhere you want in your Mobile phone. Like Cruise Operations Management
(The Management of Hospitality and Tourism Enterprises) which is keeping the e-book version. So , try out
this book? Let's notice.
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