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Explore the ARL’s initiatives for identifying, formulating, and testing new criteria for evaluating academic
libraries in the digital age!

The proliferation of electronic information resources in the past decade has changed the ways in which
research libraries evaluate their service and holdings. This collection of articles (thirteen of which previously
appeared in ARL’s bimonthly newsletter/report on research issues and actions) examines new measures for
library evaluation that are being developed by the Association of Research Libraries. It presents an overview
of how the Association of Research Libraries’ “new measures” initiative developed, plus insightful reports
on the details of the SERVQUAL, LibQUAL+, and E-metrics projects. Handy flow charts and tables make
the information easily accessible and understandable.

From the editor: “The profound changes in library management and collection development brought about
by digital technology in the closing decade of the twentieth century have changed the way we think about
libraries. If we were to ask librarians who have been in the profession for more than a decade how they
evaluated a library, we probably would hear statistics about the number of volumes held and added
annually, the number of serial subscriptions, how much money a library has to spend, and how many
professionals are on staff. These are the traditional criteria by which libraries have been judged throughout
much of the twentieth century. Newer librarians, however, especially those who entered the profession in the
late 1980s and 1990s, use a different yardstick and frequently recite different statistics that include terms
such as user satisfaction, spending on electronic resources and services, document delivery services,
numbers of databases and electronic journals available, and services provided to distance learners.”

In Evaluating the Twenty-First Century Library, you’ll find valuable information on:

current performance measures for academic libraries●

the continuing search for accurate new performance measures●

the uses of learning outcomes assessment●

SERVQUAL, LibQUAL+, and the ARL LibQUAL+ Pilot Project●

the results of the 2000 Symposium on Measuring Library Service Quality●

the uses of E-metrics in assessing the academic networked environment and accurately measuring use,●

users, services, resources, and other factors
an insightful discussion of the rise in spending on electronic information by research libraries●
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From reader reviews:

Debra Rubino:

In other case, little individuals like to read book Evaluating the Twenty-First Century Library: The
Association of Research Libraries New Measures Initiative, 1997-2001. You can choose the best book if you
want reading a book. Given that we know about how is important the book Evaluating the Twenty-First
Century Library: The Association of Research Libraries New Measures Initiative, 1997-2001. You can add
information and of course you can around the world with a book. Absolutely right, due to the fact from book
you can learn everything! From your country until eventually foreign or abroad you may be known. About
simple factor until wonderful thing you may know that. In this era, we can easily open a book or maybe
searching by internet system. It is called e-book. You may use it when you feel bored stiff to go to the
library. Let's study.

Elizabeth Edge:

People live in this new day of lifestyle always try and and must have the extra time or they will get great deal
of stress from both everyday life and work. So , if we ask do people have extra time, we will say absolutely
sure. People is human not really a robot. Then we inquire again, what kind of activity have you got when the
spare time coming to anyone of course your answer will probably unlimited right. Then do you try this one,
reading textbooks. It can be your alternative inside spending your spare time, typically the book you have
read is actually Evaluating the Twenty-First Century Library: The Association of Research Libraries New
Measures Initiative, 1997-2001.

Richard Sims:

Is it a person who having spare time after that spend it whole day by simply watching television programs or
just telling lies on the bed? Do you need something totally new? This Evaluating the Twenty-First Century
Library: The Association of Research Libraries New Measures Initiative, 1997-2001 can be the answer, oh
how comes? A book you know. You are thus out of date, spending your spare time by reading in this brand
new era is common not a nerd activity. So what these books have than the others?

Valerie Gray:

Don't be worry should you be afraid that this book may filled the space in your house, you will get it in e-
book technique, more simple and reachable. This Evaluating the Twenty-First Century Library: The
Association of Research Libraries New Measures Initiative, 1997-2001 can give you a lot of good friends
because by you investigating this one book you have issue that they don't and make you actually more like
an interesting person. This specific book can be one of one step for you to get success. This reserve offer you
information that perhaps your friend doesn't recognize, by knowing more than additional make you to be
great individuals. So , why hesitate? Let me have Evaluating the Twenty-First Century Library: The
Association of Research Libraries New Measures Initiative, 1997-2001.
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