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This book is a comprehensive presentation of the fundamental concepts of business process outsourcing
(BPO) and its applications in the Indian industrial context. It offers a strategic framework for BPO
management, which is crucial for creating competitive advantage for a business enterprise. The book is
designed for MBA and PGDM students as well as students in BPO training schools and executives in BPO
sector.

The text, organized into sixteen chapters, contains a wealth of useful and practical information on the
following facets of the BPO industry:
• Strategic, tactical, control and operational aspects of BPO administration
• BPO business models
• Regulatory and legal framework of the BPO industry
• Terms, conditions, responsibilities and obligations involved in the BPO contract and service level
agreement
• Service issues regarding supplier selection and process quality
• Criteria for performance evaluation of service providers
• Challenges involving upward shift in service value chain as well as human resource management

Chapter-end review questions help in easy comprehension of the underlying principles. The appendices
contain important additional information about the BPO industry.
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From reader reviews:

Robert Young:

Do you one among people who can't read enjoyable if the sentence chained inside the straightway, hold on
guys this kind of aren't like that. This Business Process Outsourcing: The Supply Chain of Expertises book is
readable simply by you who hate those perfect word style. You will find the facts here are arrange for
enjoyable examining experience without leaving possibly decrease the knowledge that want to deliver to
you. The writer involving Business Process Outsourcing: The Supply Chain of Expertises content conveys
the idea easily to understand by lots of people. The printed and e-book are not different in the information
but it just different as it. So , do you still thinking Business Process Outsourcing: The Supply Chain of
Expertises is not loveable to be your top record reading book?

Catherine Stevenson:

Information is provisions for people to get better life, information these days can get by anyone in
everywhere. The information can be a understanding or any news even a concern. What people must be
consider while those information which is from the former life are difficult to be find than now could be
taking seriously which one works to believe or which one the particular resource are convinced. If you
receive the unstable resource then you understand it as your main information we will see huge disadvantage
for you. All of those possibilities will not happen throughout you if you take Business Process Outsourcing:
The Supply Chain of Expertises as your daily resource information.

Robert Barker:

People live in this new time of lifestyle always try and and must have the time or they will get lot of stress
from both way of life and work. So , whenever we ask do people have time, we will say absolutely yes.
People is human not a robot. Then we request again, what kind of activity do you have when the spare time
coming to you of course your answer will certainly unlimited right. Then do you ever try this one, reading
ebooks. It can be your alternative within spending your spare time, often the book you have read is Business
Process Outsourcing: The Supply Chain of Expertises.

Norma Barnes:

Many people said that they feel bored stiff when they reading a reserve. They are directly felt the item when
they get a half portions of the book. You can choose often the book Business Process Outsourcing: The
Supply Chain of Expertises to make your reading is interesting. Your personal skill of reading expertise is
developing when you such as reading. Try to choose very simple book to make you enjoy to read it and
mingle the impression about book and looking at especially. It is to be first opinion for you to like to
available a book and study it. Beside that the e-book Business Process Outsourcing: The Supply Chain of
Expertises can to be your brand-new friend when you're experience alone and confuse in doing what must
you're doing of that time.
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