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Over the past half-century, bookselling, like many retail industries, has evolved from an arena dominated by
independent bookstores to one in which chain stores have significant market share. And as in other areas of
retail, this transformation has often been a less-than-smooth process. This has been especially pronounced in
bookselling, argues Laura J. Miller, because more than most other consumer goods, books are the focus of
passionate debate. What drives that debate? And why do so many people believe that bookselling should be
immune to questions of profit?

In Reluctant Capitalists, Miller looks at a century of book retailing, demonstrating that the independent/chain
dynamic is not entirely new. It began one hundred years ago when department stores began selling books,
continued through the 1960s with the emergence of national chain stores, and exploded with the formation of
“superstores” in the 1990s. The advent of the Internet has further spurred tremendous changes in how
booksellers approach their business. All of these changes have met resistance from book professionals and
readers who believe that the book business should somehow be “above” market forces and instead embrace
more noble priorities.

Miller uses interviews with bookstore customers and members of the book industry to explain why books
evoke such distinct and heated reactions. She reveals why customers have such fierce loyalty to certain
bookstores and why they identify so strongly with different types of books. In the process, she also teases out
the meanings of retailing and consumption in American culture at large, underscoring her point that any type
of consumer behavior is inevitably political, with consequences for communities as well as commercial
institutions.
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From reader reviews:

Angela Gagne:

Within other case, little people like to read book Reluctant Capitalists: Bookselling and the Culture of
Consumption. You can choose the best book if you want reading a book. Provided that we know about how
is important some sort of book Reluctant Capitalists: Bookselling and the Culture of Consumption. You can
add knowledge and of course you can around the world by just a book. Absolutely right, because from book
you can understand everything! From your country right up until foreign or abroad you will find yourself
known. About simple point until wonderful thing it is possible to know that. In this era, we could open a
book or searching by internet unit. It is called e-book. You can use it when you feel bored stiff to go to the
library. Let's learn.

Dennis James:

In this 21st centuries, people become competitive in every single way. By being competitive right now,
people have do something to make all of them survives, being in the middle of often the crowded place and
notice simply by surrounding. One thing that at times many people have underestimated this for a while is
reading. Yep, by reading a book your ability to survive boost then having chance to endure than other is
high. To suit your needs who want to start reading a new book, we give you this particular Reluctant
Capitalists: Bookselling and the Culture of Consumption book as beginning and daily reading e-book. Why,
because this book is greater than just a book.

Faye Michaels:

Do you among people who can't read satisfying if the sentence chained within the straightway, hold on guys
this aren't like that. This Reluctant Capitalists: Bookselling and the Culture of Consumption book is readable
through you who hate the perfect word style. You will find the details here are arrange for enjoyable looking
at experience without leaving also decrease the knowledge that want to provide to you. The writer of
Reluctant Capitalists: Bookselling and the Culture of Consumption content conveys the thought easily to
understand by many people. The printed and e-book are not different in the information but it just different in
the form of it. So , do you even now thinking Reluctant Capitalists: Bookselling and the Culture of
Consumption is not loveable to be your top listing reading book?

Paul Jackson:

Reading a reserve tends to be new life style in this particular era globalization. With studying you can get a
lot of information that can give you benefit in your life. With book everyone in this world can share their
idea. Publications can also inspire a lot of people. Many author can inspire their own reader with their story
or their experience. Not only the story that share in the books. But also they write about the data about
something that you need example. How to get the good score toefl, or how to teach your young ones, there
are many kinds of book that exist now. The authors on earth always try to improve their talent in writing,



they also doing some study before they write to their book. One of them is this Reluctant Capitalists:
Bookselling and the Culture of Consumption.
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