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Studienarbeit aus dem Jahr 2002 im Fachbereich BWL - Marketing, Unternehmenskommunikation, CRM,
Marktforschung, Social Media, Note: 1,7, Fachhochschule Braunschweig / Wolfenbiittel; Standort
Wolfenblttel (Medien- Sport und Tourismusmanagement), Veranstaltung: Multimediaim Unternehmen,
Sprache: Deutsch, Abstract: Unternehmen im E-Commerce, die externe Geschéftsaktivitéten Gber das
Internet durchfihren, erfuhren nach einem rasanten Wachstum und einer enormen Medienprésenz bis zum
Jahr 2000, dass das Internet Business Chancen, aber auch Risiken mit sich bringt. Die seit fast zwei Jahren
anhaltende ,, Marktkonsolidierung” lasst viele Start Ups vom Markt verschwinden, traditionelle Unternehmen
beteiligen sich an der New Economy und zahlreiche freigesetzte Mitarbeiter, die noch kiirzlich von flachen
Hierarchien schwéarmten, kehren in die Old-Economy zu etablierten Arbeitgebern zuriick. Unternehmen und
Investoren gehen derzeit wesentlich vorsichtiger mit dem Neuen Medium um, die grossen
Wachstumsausssichten, die sich in vielen Féllen al's Traumschldsser erwiesen, prognostiziert heute niemand
mehr.

Die passende Marketing Strategie und der effiziente Umgang mit dem Kunden sind gefragter denn je.

Die vorliegende Arbeit soll einen Einblick geben, was das Charakteristische am Marketing im Internet
darstellt, welche Werbeformen sich herauskristallisieren und wie die Werbewirkung gemessen wird.
Ausserdem soll auf Kundenbindungsmanagement (CRM) im Unternehmen eingegangen werden, das durch
die beschriebenen Zurlickhaltung und Verunsicherung den Kunden mit den richtigen Mitteln wieder
vertrauen geben soll. Mdglichkeiten, die die Informationstechnologie flir das CRM hietet, werden dabei
ebenfalls erlautert.

Eine kritische Schlusshetrachtung soll am Ende das Zusammengefasste in einen Ausblick mit Anregungen
fur die Praxis minden lassen.
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From reader reviews:
Katie Cardid:

Reading a book to be new life style in this calendar year; every people loves to examine a book. When you
read a book you can get alots of benefit. When you read ebooks, you can improve your knowledge, due to
the fact book has alot of information in it. The information that you will get depend on what forms of book
that you have read. If you would like get information about your review, you can read education books, but if
you act like you want to entertain yourself ook for afiction books, this kind of us novel, comics, and soon.
The Online-Marketing und CRM (German Edition) provide you with new experience in studying a book.

ThelmaMartin:

With this erawhich is the greater man or woman or who has ability in doing something more are more
precious than other. Do you want to become among it? It is just simple approach to have that. What you have
to doisjust spending your time little but quite enough to enjoy alook at some books. One of several books
in the top record in your reading list is actually Online-Marketing und CRM (German Edition). This book
and that is qualified as The Hungry Slopes can get you closer in getting precious person. By looking up and
review this publication you can get many advantages.

Alan Trevino:

Do you like reading a e-book? Confuse to looking for your preferred book? Or your book had been rare?
Why so many issue for the book? But virtually any people fedl that they enjoy regarding reading. Some
people likes reading, not only science book and also novel and Online-Marketing und CRM (German
Edition) or maybe others sources were given information for you. After you know how the fantastic a book,
you feel desire to read more and more. Science book was created for teacher or perhaps students especially.
Those guides are helping them to bring their knowledge. In other case, beside science reserve, any other
book likes Online-Marketing und CRM (German Edition) to make your spare time alot more colorful. Many
types of book like this one.

Mildred Olsen:

Some people said that they feel weary when they reading areserve. They are directly felt the item when they
get ahalf elements of the book. Y ou can choose the actual book Online-Marketing und CRM (German
Edition) to make your own personal reading isinteresting. Y our current skill of reading talent is developing
when you just like reading. Try to choose basic book to make you enjoy you just read it and mingle the idea
about book and examining especially. It isto be 1st opinion for you to like to start a book and examineit.
Beside that the guide Online-Marketing und CRM (German Edition) can to be your new friend when you're
really feel alone and confuse using what must you're doing of their time.
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