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This book offers a fresh perspective on understanding university library work with international users in
North America. It investigates what librarians, international students, and international scholars perceive the
role of the university library to be in internationalization in higher education. It also explores the
phenomenon of internationalization itself as it is lived and experienced by both librarians and international
users.

Personal definitions and experiences of internationalization offered by librarians and international users
include viewing internationalization as the broadening of knowledge on multiple levels, the idea of seeing
oneself as part of a greater whole, and the building of international research connections. Both librarians and
international users describe elements of internationalization such as exposure, awareness, engagement,
empathy, and transcending boundaries. Inherent contradictions are present as well, such as the stronger
emphasis on defining differences rather than similarities and the disconnect between inward and outward
looking aspects of internationalization.

Finally, this book connects theoretical perspectives concerning the phenomenon of internationalization to the
practice of academic librarianship in North America. It does this by presenting what librarians in both the
United States and Canada think about working with international users in terms of benefits, challenges, and
best practices. Practical lessons learned include the need to move beyond focusing solely on the linguistic
and cultural challenges of working with international users to also consider the positive aspects of working
with them, such as widening worldviews and expanding personal knowledge.
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From reader reviews:

Benjamin Holmes:

Typically the book Internationalization and the North American University Library will bring someone to the
new experience of reading any book. The author style to spell out the idea is very unique. In the event you
try to find new book to see, this book very acceptable to you. The book Internationalization and the North
American University Library is much recommended to you to see. You can also get the e-book in the official
web site, so you can quickly to read the book.

Brian Alexander:

Can you one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book store?
Make an effort to pick one book that you find out the inside because don't determine book by its handle may
doesn't work the following is difficult job because you are frightened that the inside maybe not while
fantastic as in the outside look likes. Maybe you answer might be Internationalization and the North
American University Library why because the fantastic cover that make you consider regarding the content
will not disappoint you actually. The inside or content is fantastic as the outside or maybe cover. Your
reading 6th sense will directly show you to pick up this book.

Eliza Gold:

You will get this Internationalization and the North American University Library by check out the bookstore
or Mall. Just viewing or reviewing it could to be your solve trouble if you get difficulties for the knowledge.
Kinds of this guide are various. Not only simply by written or printed and also can you enjoy this book
simply by e-book. In the modern era such as now, you just looking from your mobile phone and searching
what their problem. Right now, choose your current ways to get more information about your reserve. It is
most important to arrange yourself to make your knowledge are still upgrade. Let's try to choose proper ways
for you.

Mark Brainerd:

As a university student exactly feel bored for you to reading. If their teacher expected them to go to the
library or make summary for some guide, they are complained. Just minor students that has reading's internal
or real their leisure activity. They just do what the educator want, like asked to go to the library. They go to
there but nothing reading really. Any students feel that reading is not important, boring as well as can't see
colorful pictures on there. Yeah, it is being complicated. Book is very important to suit your needs. As we
know that on this time, many ways to get whatever we really wish for. Likewise word says, ways to reach
Chinese's country. Therefore this Internationalization and the North American University Library can make
you feel more interested to read.
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