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Project Report from the year 2011 in the subject Information Management, University of Southern
Cdlifornia, language: English, abstract: Over the past few thousand years of evolution, the way we pay has
changed shapes and materials. It has gone from gold to coins, paper money to plastic cards and now with
Googl€' s venture into the mobile payment industry, we are at the threshold of the next big shift.

Google Wallet is amabile payment Android app that transforms a phone into awallet. This app utilizes the
Near Field Communication (NFC) technology that allowsits users to pay for purchased items and redeem
offers. At thisinitial stage of business, there are many features and factors that Google needs to changein
order to bring about the mass adoption of this service.

Asthe Business Technology Analysts at Google, we - Kritika Maheshwari, Malvika Saraf and Rohan Handa
aim at addressing the hurdles for this technology and the methods to bring it to fruition. In the process we
evaluate Googl€e' s profit motivation and the bigger strategy behind this service. First, we explain the business
approach which describes the importance of the adopted business model. We use Porter’ s Five Force
analysis to determine the competitive intensity in the market followed by SWOT analysisto give
recommendations that will help in the mass adoption. Finally, we focus our paper on formulating a strategy
canvas in order to study the existing payment methods in comparison to our service. The paper concludes
with recommendations to Google for promoting wide customer acceptance.
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From reader reviews:
David Pimentel:

What do you think about book? It isjust for students since they are still students or theideafor all peoplein
the world, what the best subject for that? Just you can be answered for that concern above. Every person has
various personality and hobby for each and every other. Don't to be pushed someone or something that they
don't wish do that. Y ou must know how great in addition to important the book Google Wallet - A Glimpse
into the future of mobile payments. All type of book would you see on many resources. Y ou can look for the
internet sources or other social media.

Ryan Neal:

The book Google Wallet - A Glimpse into the future of mobile payments has alot info on it. So when you
read this book you can get alot of advantage. The book was published by the very famous author. The writer
makes some research previous to write this book. This particular book very easy to read you can find the
point easily after looking over this book.

Molly Marquis:

People livein this new morning of lifestyle always try and and must have the time or they will get lots of
stress from both day to day life and work. So , once we ask do people have free time, we will say absolutely
indeed. People is human not really a huge robot. Then we consult again, what kind of activity do you have
when the spare time coming to an individual of course your answer will unlimited right. Then do you try this
one, reading guides. It can be your alternative within spending your spare time, the actual book you have
read is actually Google Wallet - A Glimpse into the future of mobile payments.

L ouise Perez;

Some individuals said that they feel fed up when they reading a publication. They are directly felt the idea
when they get a half elements of the book. Y ou can choose the book Google Wallet - A Glimpse into the
future of mobile payments to make your reading isinteresting. Y our current skill of reading proficiency is
developing when you including reading. Try to choose easy book to make you enjoy to read it and mingle
the feeling about book and studying especially. It isto be very first opinion for you to like to start a book and
study it. Beside that the e-book Google Wallet - A Glimpse into the future of mobile payments can to be your
brand-new friend when you're experience alone and confuse with what must you're doing of their time.
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